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COMMUNICATIONS

January 28, 2026
Dear Valued Customer,

We want to proactively share an update regarding our AS9100/ISO 9001:2015 certification and
thank you for your continued trust in us.

Our current AS9100/ISO 9001:2015 certificate reached its expiration date on January 22, 2026. We
are actively in the process of recertification and have completed the required steps with our
certification body. Due to normal scheduling and administrative timelines, the re-issued certificate
is expected within the next 30 days.

During this interim period, our quality management system remains fully implemented and
operational. Our processes, controls, and commitment to meeting customer, regulatory, and
quality requirements have not changed, and we continue to operate in alignment with AS9100/ISO
9001:2015 standards.

We understand that certifications are important to you, and we truly appreciate your patience and
understanding while the recertification process is finalized. If you have any questions, need

additional documentation, or would like to discuss this further, please do not hesitate to reach out.

Thank you for your continued partnership.

Sincerely,

Rhanda Fields
Quality/Compliance Manager
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