Service & Repair Pricing

Major Repair (unit seal needs to be broken)

MINOR (unit not opened)

Calibration*

Evaluation

Product Description

Product Line
Copper, Fiber

Product Catalog #
SFQ

I UsD [

GBP

Euro

usb

GBP

Euro

usb

GBP

GBP

Standard Factory Qualification - non calibrated items

| $150.00 |

£111.24

€ 127.63

$50.00

£37.08

€42.54

Copper, Fiber

ANSI/NCSL Z2540.3-2006

NS| (before & after data) - calibrated items

£111.24

€ 127.63

KingFisher

Fiber Repair Quotation Required

PON/OPM/Laser Source/OLTS .| |

| QuotewCSR]

Network DS10G TIMS. FAAT. ETHERNET $1,595.00 £1,182.88 € 1,357.10
Network DS10G FAAF. COMBO. LEGACY $1,950.00 £1,446.16 €1,659.15
Network RF-8. RF-60 WAVEMON 495.00 £367.10 €421.17

Network ASK302, 304, 306, ALP330 Repair Clients/Controllers 325.00 £241.03 €276.53 £74.16 €85.08
TDR TV220/TV220E/TV220EX FLAT RATE REPAIR TV220 950.00 £704.54 € 808.30 £185.40 €212.71
TDR TV90E/CS90 FLAT RATE REPAIR 550.00 £407.89 €467.97 £185.40 €212.71
Telco Sidekick 7B (1134-5029) SIDEKICK7B FLAT RATE REPAIR 325.00 £241.03 €276.53 £185.40 €212.71
Telco Sidekick T&N (1137-5002) SIDEKICKT&N FLAT RATE REPAIR 325.00 £241.03 €276.53 £185.40 €212.71
Telco Sidekick T&ND SIDEKICKT&ND FLAT RATE 325.00 £241.03 €276.53 £185.40 €212.71
Telco Old SK Plus (1155-5001) Original SK Plus 325.00 £241.03 €276.53 £185.40 €212.71
Telco Sidekick Plus (1155-50XX) SIDEKICK PLUS 950.00 £704.54 € 808.30 £185.40 €212.71
Locators 501 501 TRACKER FLAT RATE REPAIR $225.00 £166.86 €191.44 £55.62 €63.81
Locators 501R., 501T 501R/T FLATE RATE REPAIR $165.00 £122.37 € 140.39 £56.62 €63.81
Locators PE2003 PE2003 PULSER (2000H +2000R+AF2) $250.00 £185.40 €212.71 £55.62 €63.81
Locators 2000HR 2000H TX+ 2000R TX FOR PULSER $205.00 £152.03 €174.42 £56.62 €63.81
Locators 2000H 2000H TRANSMITTER $200.00 £148.32 €170.17 £55.62 €63.81
Locators 2000R. OR AF2 2000R RECEIVER OR AF2 110.00 £81.58 €93.59 £56.62 €63.81
Locators 551 LOCATOR, 551 400.00 £296.65 €340.34 £55.62 €63.81
Locators 551-R, 551-T 551R & 551T FLAT RATE REPAIR 250.00 £185.40 €212.71 £56.62 €63.81
Locators 521E 521E WIRE & VALVE LOCATOR $250.00 £185.40 €212.71 £55.62 €63.81
Locators 521E-R. 521E-T 521E-R/521E-T FLAT RATE REPAIR $165.00 £122.37 € 140.39 £56.62 €63.81
Locators 521A 521A WIRE & VALVE LOCATOR $225.00 £166.86 €191.44 £55.62 €63.81
Locators 521AR, 521AT 521AR/521AT FLAT RATE REPAIR 140.00 £103.83 €119.12 £56.62 €63.81
Locators 5088 508S WIRE FINDER FLAT RATE REPAIR 165.00 £122.37 € 140.39 £55.62 €63.81
Locators 508ST. 508SR RX/TX FOR 508S FLAT RATE REPAIR 100.00 £74.16 €85.08 £55.62 €63.81
Locators EML100 EML100 FLAT RATE REPAIR 425.00 £315.19 €361.61 £55.62 €63.81
Locators BLL-200% BLL-200 $495.00 £367.10 €421.17 $150.00 £111.24 € 127.63
Copper DSL ACT6000 ACT6000 Quote w/CSR Quote w/CSR Quote w/CSR

Fiber

OTDR 930XC OTDR 930XC-XX $755.00 £559.92 €642.39 $325.00 £241.03 €276.53 $250.00 £185.40 €212.71
OTDR OFL100 OTDR (OFL100) $350.00 £259.57 €297.80 $250.00 £185.40 €212.71 $325.00 £241.03 € 276.53 $150.00 £111.24 € 127.63
Fusion Splicers 910CL FIBER CLEAVER(910CL) $220.00 £163.16 €187.19 $80.00 £59.33 €68.07
Fusion Splicers 910FS FUSION SPLICER (910FS) $1,050.00 £778.70 €893.39 $475.00 £352.27 €404.15 £185.40 €212.71
Fusion Splicers 915CL FIBER CLEAVER (915CL) $220.00 £163.16 €187.19 £59.33 €68.07
Fusion Splicers 915FS FUSION SPLICER (915FS) $1,050.00 £778.70 €893.39 $475.00 £352.27 €404.15 £185.40 €212.71
Fusion Splicers 920CL FIBER CLEAVER (920CL) $220.00 £163.16 €187.19 £59.33 €68.07
Fusion Splicers FCL200 FIBER CLEAVER (FCL200) $225.00 £166.86 €191.44 £59.33 €68.07
Fusion Splicers FSP200 FUSION SPLICER (FSP200) $1,050.00 £778.70 € 893.39 $475.00 £352.27 € 404.15 $250.00 £185.40 €212.71

Fiber

Repair Fiber cable

Repair Fiber cable

Quote w/CSR

Quote w/CSR

Quote w/CSR

*Paid calibrations come with a basic Certificate of Conformity; ANSI Z540.1-1994 compliant certificates are available for an additional $150.

NOTE: Non-warranty repairs will be billed at current shipping rate per item, see CSR for current flat rates. International orders please see below.
All units to be returned to Tempo Communications, Inc., 1390 Aspen Way, Vista, CA unless otherwise indicated by CSR team
2. Return to Tempo Communications c/o Tasco 2895 W. Oxford Ave., #7, Englewood, CO 80110-4370

Customers within EMEA - please contact Tempo for support emeaservice@tempocom.com

International RMA's: Customer shipping accounti#'s should be utilized where possible
Tariffs: If the item is being returned for repair or replacement in US, the value should be the cost of the repair or the replacement cost, not the sale price. For American Goods

Returned (AGR) be prepared to prove they are AGR to US Customs

Note: If the shipment is a repair item but not American made goods, we will need an amended commercial invoice or repair declaration with the value of the merchandise and the repair value. Ifitis
a warranty repair, please provide the estimated value of the repairs. The original export

is also needed.

Pricing

Pricing is shown in the currency indicated, ex-works Tempo Communications Repair Centre

Tempo reserves the right to adjust the USD, GBP and EUR currency pricing prior to issuing the RMA to account for any adverse exchange rate fluctuation
Tempo's Terms and Conditions apply - these are available upon request

Repair & Warranty Policy
Errors and Omissions Excepted

oLTS 525N-30 2 LED Quote w/CSR_| Quote w/ICSR_| _Quote w/CSR 745.00 | £6552.51 33. $250.00 | £18540 | €212.71
oLTS 525N-60 2 Laser | Quote w/CSR | Quote w/CSR_| Quote w/CSR_| 745.00 | £552.51 | €633 $250.00 | £185.40 | €212.71
[OBS Meters/Sources 252A, B [$325.00 ZEK 76.

OBS Meters/Sources 253B |__$325.00 41. 76.

[OBS Meters/Sources 255A, MT [$325.00 75K 76.

OBS Meters/Sources 257A, 257A-AS100, 257A- M90 [$325.00 41, 76.

OBS Meters/Sources 257MT 325.00 75K 76.

[OBS Meters/Sources 262A CALIBRATION ONLY-NO REPAIRS [$325.00 41 76.

[OBS Meters/Sources 263MT [$325.00 ZEK 76.

OBS Meters/Sources 265A, 266A |__$325.00 41. 76.

[OBS Meters/Sources 5558 $325.00 41, 76.

OBS Meters/Sources 557B $325.00 41. 76.!

[OBS Meters/Sources 577 $325.00 41, 76.

Power Meter 577XL-AS100, 577XL-M90, 570XL-AS100-EMI Special Launch Condition Quote w/CSR_|_Quote w/ICSR_| _Quote w/CSR $395.00 292.94 36. $100.00

Power Meter 560XL, 567XL, 568XL, 570XL, 573XL & 580XL POWER METER Quote w/CSR_| _Quote w/ICSR_| _Quote w/CSR $325.00 | £241.03 | €27653 | $100.00 | £74.16 €85.08
Power Meter (EMI) 560XL-EMI, 570XL-AS100-EMI ., 580XL-EMI POWER METER (EMI) Quote W/CSR_|_Quote wiCSR_| _Quote w/CSR 39500 | £292.04 | €336.08 | $100.00 | £74.16 €85.08
LED Source 578XL Quote w/CSR_| _Quote w/ICSR_| _Quote w/CSR 39500 | £292.94 | €336.08 | $100.00 | £74.16 €85.08
LED Source 577XL Quote W/CSR | _Quote wICSR | _Quote w/CSR 39500 | £292.04 | €336.08 | $100.00 | £74.16 €85.08
Power Meter OPM5XX and OPM2XX POWER METER 32500 | £241.03 | €276.53 | $100.00

Laser Source SLS5XX LASER LIGHT SOURCE 395.00 | £292.94 | €336.08 | $100.00



https://www.tempocom.com/terms-of-use/
https://www.tempocom.com/wp-content/uploads/2021/12/Tempo-Com-Repair-Policy-12_2021.pdf

	Pricing Effective 10-2025

