Service & Repair Pricing Major Repair (unit seal needs to be broken) MINOR (unit not opened) Calibration** Evaluation
Product Line Product Catalog # Product Description usD GBP Euro usD GBP Euro usD GBP Euro GBP
Copper, Fiber SFQ Standard Factory Qualification - non calibrated items $150.00 £120.00 € 142.50 $50.00 £40.00 € 47.50
Copper, Fiber ANSI/NCSL Z540.3-2006 ANSI| (before & after data) - calibrated items $130.00 £104.00 € 123.50
Network DS10G DATASCOUT 10G $999.00 £799.20 €949.05
Network DS10G Upgrade Upgrade Upgrades no longer available.
Network ASK302, 304, 306, ALP330 Repair Clients/Controllers 250.00 £200.00 €237.50 100.00 £80.00 €95.00
TDR TS/TV90 FLAT RATE REPAIR TS/TV90 495.00 £396.00 €470.25 250.00 £200.00 € 237.50
TDR TV220/TV220E/TV220EX FLAT RATE REPAIR TV220 850.00 £680.00 €807.50 250.00 £200.00 € 237.50
TDR TV90E/CS90 FLAT RATE REPAIR 499.00 £399.20 € 474.05 250.00 £200.00 € 237.50
Telco Sidekick 7B (1134-5029) SIDEKICK7B FLAT RATE REPAIR 295.00 £236.00 €280.25 250.00 £200.00 € 237.50
Telco Sidekick T&N (1137-5002) SIDEKICKT&N FLAT RATE REPAIR 295.00 £236.00 €280.25 250.00 £200.00 € 237.50
Telco Sidekick T&ND SIDEKICKT&ND FLAT RATE 295.00 £236.00 €280.25 250.00 £200.00 € 237.50
Telco Old SK Plus (1155-5001) Original SK Plus 295.00 £236.00 €280.25 250.00 £200.00 € 237.50
Telco Sidekick Plus (1155-50XX) SIDEKICK PLUS 695.00 £556.00 € 660.25 250.00 £200.00 € 237.50
Telco SK Plus Upgrades Upgrade Quote w/CSR Quote w/CSR Quote w/CSR 250.00 £200.00 €237.50
Locators 501 501 TRACKER FLAT RATE REPAIR 185.00 £148.00 €175.75 75.00 £60.00 €71.25
Locators 501R, 501T 501R/T FLATE RATE REPAIR 125.00 £100.00 €118.75 75.00 £60.00 €71.25
Locators PE2003 PE2003 PULSER (2000H +2000R+AF2) 205.00 £164.00 €194.75 75.00 £60.00 €71.25
Locators 2000HR 2000H TX+ 2000R TX FOR PULSER 185.00 £148.00 €175.75 75.00 £60.00 €71.25
Locators 2000H 2000H TRANSMITTER 150.00 £120.00 €142.50 75.00 £60.00 €71.25
Locators 2000R, OR AF2 2000R RECEIVER OR AF2 100.00 £80.00 €95.00 75.00 £60.00 €71.25
Locators 521A 521A WIRE & VALVE LOCATOR 185.00 £148.00 €175.75 75.00 £60.00 €71.25
Locators 521AR, 521AT 521AR/521AT FLAT RATE REPAIR 125.00 £100.00 €118.75 75.00 £60.00 €71.25
Locators 508S 508S WIRE FINDER FLAT RATE REPAIR 150.00 £120.00 €142.50 75.00 £60.00 €71.25
Locators 508ST, 508SR RX/TX FOR 508S FLAT RATE REPAIR 100.00 £80.00 €95.00 75.00 £60.00 €71.25
Locators EML100 EML100 FLAT RATE REPAIR 385.00 £308.00 €365.75 75.00 £60.00 €71.25
Locators BLL-200 BLL-200 300.00 £240.00 € 285.00 $150.00 £120.00 € 142.50
QOTDR 920XC OTDR 920XC-XX 655.00 £524.00 €622.25 $180.00 £144.00 €171.00 250.00 £200.00 € 237.50
QOTDR 930XC OTDR 930XC-XX $655.00 £524.00 €622.25 $180.00 £144.00 €171.00 250.00 £200.00 € 237.50
OTDR OFL100 OTDR (OFL100) $350.00 £280.00 €332.50 $250.00 £200.00 € 237.50 $180.00 £144.00 €171.00 150.00 £120.00 € 142.50
Fusion Splicers 910CL FIBER CLEAVER(910CL) 200.00 £160.00 € 190.00 $80.00 £64.00 €76.00
Fusion Splicers 910FS FUSION SPLICER (910FS) $950.00 £760.00 €902.50 $475.00 £380.00 €451.25 $250.00 £200.00 € 237.50
Fusion Splicers 915CL FIBER CLEAVER (915CL) 200.00 £160.00 € 190.00 $80.00 £64.00 €76.00
Fusion Splicers 915FS FUSION SPLICER (915FS) $950.00 £760.00 €902.50 $475.00 £380.00 €451.25 $250.00 £200.00 € 237.50
Fusion Splicers 920CL FIBER CLEAVER (920CL) 200.00 £160.00 € 190.00 $80.00 £64.00 €76.00
Fusion Splicers FCL200 FIBER CLEAVER (FCL200) 200.00 £160.00 € 190.00 $80.00 £64.00 €76.00
Fusion Splicers FSP200 FUSION SPLICER (FSP200) $950.00 £760.00 €902.50 $475.00 £380.00 €451.25 $250.00 £200.00 € 237.50
Visual Fault Locator 180XL VISUAL FAULT LOCATOR (180XL) 100.00 £80.00 €95.00
Fiber FI-100 FI-100 FIBER IDENTIFIER 250.00 £200.00 € 237.50

er Repair Quotation R
oLTs 525-90 3 LASERS Quote w/CSR Quote W/ICSR Quote W/CSR $655.00 £524.00 €622.25 250.00 £200.00 € 237.50
OLTS 525N-30 2LED Quote w/CSR Quote w/CSR Quote wW/CSR $655.00 £524.00 €622.25 250.00 £200.00 € 237.50
oLTs 525N-60 2 Laser Quote W/ICSR Quote W/ICSR Quote w/CSR $655.00 £524.00 €622.25 250.00 £200.00 € 237.50
OBS Meters/Sources* 252A, B $250.00 £200.00 € 237.50
OBS Meters/Sources* 2538 $250.00 £200.00 € 237.50
OBS Meters/Sources* 255A, MT $325.00 £260.00 € 308.75
OBS Meters/Sources* 257A, 257A-AS100, 257A- M90 $325.00 £260.00 € 308.75
OBS Meters/Sources* 257MT CALIBRATION ONLY-NO REPAIRS 250.00 £200.00 € 237.50
OBS Meters/Sources* 262A *All Tempo, Greenlee, Rifocs branded Optical Power Meters will be calibrated to 650nm 250.00 £200.00 € 237.50
OBS Meters/Sources* 263MT ’ ’ 250.00 £200.00 € 237.50
OBS Meters/Sources* 266A 250.00 £200.00 € 237.50
OBS Meters/Sources* 5558 250.00 £200.00 € 237.50
OBS Meters/Sources* 5578 250.00 £200.00 € 237.50
OBS Meters/Sources* 577L 325.00 £260.00 €308.75
OBS Meters/Sources* 577XL-AS100, 577XL-M90, 570XL-AS100-EMI Special Launch Condition Quote w/CSR Quote w/CSR Quote w/CSR 325.00 £260.00 €308.75
Power Meter* 560XL, 567XL, 568XL, 570XL, 573XL & 580XL POWER METER Quote w/CSR Quote w/CSR Quote w/CSR 250.00 £200.00 € 237.50 100.00 £80.00 €95.00
Power Meter (EMI)* 560XL-EMI, 570XL-AS100-EMI , 580XL-EMI POWER METER (EMI) Quote w/CSR Quote w/CSR Quote w/CSR 325.00 £260.00 €308.75 100.00 £80.00 €95.00
LED Source 578XL Quote w/CSR Quote W/CSR Quote W/CSR 325.00 £260.00 €308.75 100.00 £80.00 €95.00
LED Source 577XL Quote w/CSR Quote W/CSR Quote W/CSR 325.00 £260.00 €308.75 100.00 £80.00 €95.00
Power Meter* OPM5XX and OPM2XX POWER METER $300.00 £240.00 €285.00 200.00 £160.00 € 190.00 100.00 £80.00 € 95.00
Laser Source SLS5XX LASER LIGHT SOURCE $600.00 £480.00 €570.00 325.00 £260.00 €308.75 100.00 £80.00 € 95.00
Fiber Repair Fiber cable Repair Fiber cable Quote w/CSR Quote w/CSR Quote w/CSR

**Paid calibrations come with a basic Certificate of Conformity; ANSI Z540.3-2006 compliant certificates are available for an additional $130.

Return to Locations - an RMA must be issued for the return, with the Repair Part Number, Product Catalog Number and Description.
NOTE: Non-warranty repairs will be billed $20 flat rate shipping per item.
1 - Return to Tempo Communications, Inc., 1390 Aspen Way, Vista, CA

2- Return to Tempo Communications c/o Tasco 2895 W. Oxford Ave., #7, Englewood, CO 80110-4370
Customers within EMEA - please contact Tempo Europe Limited Service Centre for confirmation

Pricing

Pricing is shown in the currency indicated, ex-works Tempo Communications Repair Centre

Tempo reserves the right to adjust the USD, GBP and EUR currency pricing prior to issuing the RMA to account for any adverse exchange rate fluctuation
Tempo's Terms and Conditions apply - these are available upon request

Repair & Warranty Policy



https://www.tempocom.com/terms-of-use/
https://www.tempocom.com/wp-content/uploads/2021/12/Tempo-Com-Repair-Policy-12_2021.pdf

SK Plus Upgrade Pricing

CAT# Material# Description Price GBP Euro

1155-5105 52055433(SK Plus Step TDR Upgrade $ 1,850.00 | £1,480.00 | €1,757.50
1155-5210 52067013 [SIDEKICK PLUS UPGRADE 5001 TO 5005 $ 1,850.00 | £1,480.00 | €1,757.50
1155-5211 52067014 (SIDEKICK PLUS UPGRADE 5001 TO 5009 $ 1,850.00 | £1,480.00 | €1,757.50
1155-5212 52067015 (SIDEKICK PLUS UPGRADE 5005 TO 5009 $ 1,850.00 | £1,480.00 | €1,757.50
1155-5213 52067016 (SIDEKICK PLUS UPGRADE 5001 TO 5010 $ 1,850.00 | £1,480.00 | €1,757.50
1155-5214 52067017 [SIDEKICK PLUS UPGRADE 5005 TO 5010 $ 1,850.00 | £1,480.00 | €1,757.50
1155-5215 52067018 (SIDEKICK PLUS UPGRADE 5009 TO 5010 $ 1,850.00 | £1,480.00 | €1,757.50
1155-5216 52068435 (SIDEKICK PLUS UPGRADE $ 1,850.00 | £1,480.00 | €1,757.50
1155-5221 52071603(1155-5001 to 1155-5012 Upgrade $ 2,000.00 | £1,600.00 | € 1,900.00
1155-5222 52071604(1155-5003 to 1155-5012 Upgrade $ 2,000.00 | £1,600.00 | €1,900.00
1155-5223 52071605(1155-5005 to 1155-5012 Upgrade $ 1,850.00 | £1,480.00 | €1,757.50
1155-5224 52071606(1155-5009 to 1155-5012 Upgrade $ 1,500.00 | £1,200.00 | €1,425.00
1155-5225 52071607(1155-5010 to 1155-5012 Upgrade $ 1,000.00 | £800.00 € 950.00
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